
ZEBRA REPAIR & WARRANTY LOOKUP PROCEDURE 

There are two main functions available on the Zebra website to get an RMA for repair or to 
look up a device warranty status.  First, navigate to www.zebra.com. Then select Support, 
then Support Resources.  You will see the two options highlighted below:  

 

 

 

If you select Warranty Lookup, you will see the following Check Product Warranty screen.  
Enter in the serial number to check warranty status. 

 

http://www.zebra.com/


 

 

If you need to send a unit in to be fixed, select the Request a Repair option.  

 

 

Register if you are a new customer. 



Click Log In if you are an existing customer, select English, and you will see the repair portal 
screen. 

 

 

Click Create Repair Order.   

 

Then click new repair order. 



 

Click the magnifying glass to select the return address.  

 

 

 

Select or enter correct address, and click select. 



 

 

Enter in the serial number, problem category, and problem detail.  Then click save. 

 

You will see that this unit is covered under warranty with no charge for the repair. 



 

Check the checkboxes, and click submit. 

 

You will see an email from zebratechnologies@zebra.com detailing the shipping address 
and RMA number.  The device should be repaired and back to you within a week or so. 

If you need any help, call us at 214-383-5091x702. 
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